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August marks an important month for many reasons – it means the last fleeting 
moments of summer are coming to an end, back to school is upon us and fall 
festivities (including football, the pumpkin spice vs. apple cider debate and oh, those 
autumn colors) are right around the corner. But there’s also a significant day of 
celebration on August 14, National Financial Awareness Day.

On this day, people around the world are encouraged to take stock of their money 
habits and goals, but it’s also a prime opportunity for credit unions to highlight their 
role in supporting members’ financial well-being by helping to build confidence 
through everyday interactions, even when it comes to payments.

Many times, financial education is focused around budgeting, saving and so on, but 
payments also play a central role in how members manage their finances on a daily 
basis. From contactless cards and mobile wallets to instant payments and person-
to-person transactions, these tools can empower members to build that confidence. 
Financial awareness doesn’t start and stop with budgeting – it also includes helping 
members feel secure and capable in the way they spend through various payment 
methods.

National Financial Awareness Day may be just a single day on the calendar, 
but for credit unions, it’s an enduring mission and a good reminder to share our 
commitment to proactive financial education. By showcasing the impact of payments 
and pairing that with accessible support, credit unions can use this day to show 
members why they are a trusted partner in their financial journey – one tap, swipe or 
funds transfer at a time.

And in that spirit, here at MY CU Services, we want you to know that we’re always 
dedicated to being part of your journey as well, with plenty of options for modern-day 
payment offerings to keep your credit union competitive and on the cutting edge!
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The Corporate Behind MY CU Services…

Earlier this year, we shared that 2025 marked the 25th anniversary of MY CU 
Services and our mission to providing essential, modern payment solutions for 
credit unions. But what came before MY CU Services? What are our origins and 
how did we come to be? Well, it all started with a corporate credit union…

That corporate is Vizo Financial, a cooperative built to serve credit unions by 
supporting their back-office operations. While MY CU Services is the wholly-
owned payment CUSO of Vizo Financial, which offers everything from ACH and 
instant payments to international and traditional items processing services, the 
Corporate is dedicated to ensuring an elevated and innovative future for credit 
unions through a variety of money management, risk management, education and 
technology solutions.

Here are some examples of how Vizo Financial does just that:	

Flexible Investments
Our focus on money management includes a variety of liquidity, lending, ALM and 
investment options, including the Flex Account. Vizo Financial’s Flex Account 
is unique because it’s got a no-tiers structure that pays a higher rate while 
permitting withdrawals under certain conditions. We know flexibility in investments 
is imperative in today’s uncertain financial environment, so the Flex Account is a 
great option for institutions of all sizes.

Commitment to Innovation
Vizo Financial knows that innovation is the key to future success. With that in 
mind, we’ve made a commitment to innovate our services and solutions, as well 
as our approach to strategic growth for credit unions. As such, we’ve started an 
innovation lab CUSO called VAIIL, which is in the process of testing a new solution 
called Default Sleuth. There’s plenty more to come from this CUSO!

AI-Driven Solutions
Vizo Financial forged an exclusive partnership with Vertice AI to offer an AI-driven 
solution that combines the member data credit unions already possess and the 
power of advanced analytics/insights to help credit unions accelerate member 
growth. Several credit unions have already embraced this solution, and we’re 
excited to see how they’re able to expand in the future!

Risk Ready
As financial institutions, credit unions are prime targets for criminals, not to 
mention heavily regulated. For these reasons, Vizo Financial understands the 
importance of risk readiness, which is why we offer everything from cybersecurity 
solutions to social engineering testing and more. We also partner with industry 
leaders to provide these services for best-in-class technology and support. Don’t 
face risks alone – Vizo Financial is here to help! 
 
Education Forward
At Vizo Financial, we place a lot of emphasis on credit union education. We 
believe continuous learning is crucial for the success of our movement, which is 
why we offer plenty of no-cost webinars, as well as educational workshops and 
conferences throughout the year, most of which are eligible for rewards through 
our Education Rewards Program. In addition, Vizo Financial offers a blog, 
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podcast, corporate video series, training videos, on-demand webinar recordings 
and more. So, whether you’re focused on payments, money management, risk or 
leadership, we have educational opportunities for everyone.

MY CU Services isn’t just your credit union’s connection to modern payment 
services – it’s also your connection to a corporate that is dedicated to furthering 
your credit union’s success. Explore all the opportunities available to you with MY 
CU Services AND Vizo Financial!

Upcoming Education Sessions

Each quarter, MY CU Services hosts educational webinars to provide credit unions 
with pertinent information about payments, technology or one of our products/
services. Here are some upcoming webinars for the third quarter and early fourth 
quarter of 2025:

Puzzle of Check Compliance
Randall C. Traynham, director of education, PaymentsFirst
August 19, 2025 at 10:00 a.m. ET

In today’s fast-paced society, it is more important than ever to stay informed on the 
rules and regulations in the check environment and understand how the pieces 
fit together. This session will outline the most important areas that affect check 
processing at your institution and what you need to know to maintain compliance.

Journey With the IAT
Allen Young, VP, education, PaymentsFirst
September 3, 2025 at 2:00 p.m. ET

International ACH Transactions (IAT) offer a cost-effective and efficient way 
to handle cross-border payments. With typically lower fees compared to wire 
transfers, ACH transactions can be processed quickly, often within a few business 
days. They streamline recurring payments like payroll and vendor invoices, 
reducing administrative burdens while providing built-in security measures to 
protect sensitive financial information. Additionally, ACH offers clear transaction 
records for easy tracking and integration into existing financial systems. By 
facilitating payments with businesses and partners worldwide, international 
ACH opens up access to global markets and enhances financial operations for 
organizations.

ACH Exception Handling
Allen Young, VP, education, PaymentsFirst
October 7, 2025 at 2:00 p.m. ET

Do you understand what an ACH exception is and the requirements around them? 
ACH exceptions can be very time-consuming, frustrating and confusing at times. 
Some days, you may experience the exception trifecta of all three! Join us for 
this session to help you analyze those issues and build your confidence as an 
exception guru.



Mobile Deposit Capture: Risk Management and Compliance
Randall C. Traynham, director of education, PaymentsFirst
October 23, 2025 at 10:00 a.m. ET

Mobile Deposit Capture (MDC) has become a ubiquitous feature of modern 
banking, offering convenience and efficiency to both financial institutions and their 
customers. However, with this growth comes a heightened need for robust risk 
management and compliance measures.

Join us for this informative webinar as we delve into the key risks associated with 
MDC, including fraud, operational challenges and regulatory compliance.

BIG NEWS: 2025 Payments Conference Dates 
Have Dropped!
Were you prepared for big news today? Because we have some that’s going to 
transport you to the wide world of credit union payments! On November 5-6, 2025, 
Vizo Financial’s virtual Payments Conference is back!

This immersive online event will unite credit union professionals and payment 
industry leaders as we explore the modern payments landscape. From emerging 
technologies to the latest regulations, attendees will dive into education sessions 
that are designed to provide actionable insights to ensure your institution is ready 
for the future of payments.

But beyond the sessions, the 2025 Payments Conference will also include:

•	 Continuing education credits
•	 Virtual networking opportunities
•	 An all-in-one hub to streamline the online event experience
•	 Sessions available on-demand

With the convenience of a virtual format and top-notch payments education 
from experts in the industry, this is one event you won’t want to miss. Now that 
you have the dates, look for more details to come and plan to join us for Vizo 
Financial’s Payments Conference on November 5-6, 2025!



Stay in touch! 

MY CU Services 
 

The wholly-owned payment and technology CUSO of Vizo Financial. 

1201 Fulling Mill Road
Suite 200  

Middletown, PA 17057 

888-985-7280
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