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MY CU Services has designed the Workplace Essentials program to utilize the 
group buy process, which has benefited credit unions for decades. MY CU Services 
uses this cooperative model to develop programs where credit unions can combine 
their resources to bring lower pricing for all and has negotiated exceptional terms 
with our partner W.B. Mason. 

Through this partnership, MY CU Services is able to provide your credit union with 
access to low prices everyday from office supplies and furniture, printing and pro-
motional products, to break room and facilities maintenance. We also have a wide 
selection of environmentally-friendly products available. So no matter your credit 
union size or purchase volumes, your credit union will get wholesale pricing and 
the customer attention you require.

Benefits of Utilizing MY CU Services’ Workplace Essentials

• 	Outstanding benefits with zero risk.

• 	No long-term obligations.

•	 Free next-day delivery with no minimum order size.

•	 Purchases can be made online, over the phone, or via fax. 

•	 Your credit union will have your own account established directly with 		
	 W.B. Mason under the MY CU Services umbrella. 

•	 Easy payment process - receive monthly invoice directly from MY CU 		
	 Services for all monthly purchases.

•	 Through this partnership, W.B. Mason will not increase per item prices 		
	 without MY CU Services’ consent.

•	 Credit union employees may purchase personal items at the wholesale 		
	 price. A credit card is required for these personal purchases.
	
• 	W.B. Mason will match any price on items your credit union purchases on 	
	 a regular basis, excluding close-outs, one-time offers and special sales.

• 	 Ability to save previous orders to use as templates for future purchases.

•	 If you are not fully satisfied with your purchase, W.B. Mason will take 		
	 back the item, no matter what the reason is, e.g., color, texture, size, or 		
   style. (Not available for special orders and customized apparel purchases).

WhattaBargain
In addition, through MY CU Services’ Workplace Essentials, your credit union has 
access to W.B. Mason’s WhattaBargain, an outlet for new, used, mis-ordered, 
discontinued or overstocked furniture and office supplies at heavily discounted 
prices. WhattaBargains change daily and items are only available by placing 
orders through your W.B. Mason account manager. Your credit union must be 
located within the shipping area of the showroom for delivery. 

How to Get Started
Complete the workplace essentials enrollment form at www.mycuservices.com/
product/cooppurchase/enrollform.php. Once MY CU Services receives the 
enrollment form, we will email your credit union the workplace essentials 
agreement within one business day. Please submit your completed agreement and 
a copy of your tax exemption form. After your credit union’s contract is received, 
you will receive you user ID and password for our online ordering website within 
2-3 business days.

If your credit union is interested in more information, please contact our sales team 
at (888) 985-7280 or sales@mycuservices.com.


